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CHARTER AGREEMENT - CHARTER OPERATOR / BROKER 
 
 

Booking Instructions: Flights are not confirmed until Shoreline Aviation, Inc. receives payment and completed 
paperwork. Please make sure to address each item listed in red. 

 

Definitions: The two parties to this agreement are the “Customer”, the person or entity requesting the air charter service and 
Shoreline Aviation, Inc. “Shoreline” (Cert # FRIA997D), the Company operating or arranging the service. As used in these terms 
and conditions “Quote” refers to an offered price for a specific itinerary provided to a customer at their request. 

 

Quote Conditions: Quotes are subject to availability and aircraft will be reserved in the order that executed agreements are 
returned to and confirmed by Shoreline Aviation. The Customer named below is responsible for the collection and remittance of 
all applicable taxes. Incidentals such as hangar, deice (if required due to inclement weather), flight phone and special catering 
will be billed upon completion of the flight if not included in the quote. Quotes expire 30 days after issuance. Additional flight time 
may be billed at the quoted rate per hour plus fuel surcharge based on itinerary changes, adverse weather conditions or ATC 
delays. 

 

Third Party Brokers: If this agreement is entered into by a person or company other than the person actually utilizing the air 
transportation, then by doing so said third party is representing that they are acting as the authorized agent on behalf of the 
Customer and that the Customer has received and has agreed to be bound by these terms and conditions. Further, the third 
party or broker warrants that it is responsible for all amounts due under this agreement as well as for the collection and remittance 
directly to the I.R.S. of all Federal Excise Taxes and Segment Fees, and is in compliance with “The Role of Air Charter Brokers 
in Arranging Air Transportation,” as specified by the U.S. Department of Transportation. 

Passenger Information: Please provide full passenger names, dates of birth and individual weights for each passenger. 
Additional information is required for international flights. Passenger information for domestic flights must be received no later 
than 24 hours prior to departure, or 48 hours for international flights. 

Cancellation Policy: All one-way quotes are non-refundable. For all other quotes: Customer will not be charged for flights 
cancelled more than 72 hours prior to departure except for those expenses or cancellation fees specifically incurred by Shoreline 
Aviation in preparation for such flights, or except for those instances when an advance deposit is required and Customer has 
been informed of the cancellation fee. Trips cancelled less than 72 hours prior to departure will result in a cancellation fee of two 
hours per day for each day the aircraft was scheduled for multiplied by the normal aircraft hourly billing rate. Cancellations within 
24 hours of the first scheduled departure and no-shows will be charged 100% of the quoted price. If payment is made by credit 
card at trip confirmation and a refund is required, the credit card service fee (3.5%) will be subtracted from the refund amount. 

Changes to Flight Itinerary and Departure Times: Shoreline Aviation will make every attempt to accommodate changes in 
departure times, however, please be aware that trips may be scheduled in succession and that may limit our flexibility. Aircraft 
are usually available for departure one half hour before and one half hour after your scheduled departure time. If you require 
more flexibility, please notify us at the time of booking to ensure availability. Please be aware that if passengers are more than 
60 minutes later than scheduled departure time with no contact from the Customer, Shoreline Aviation reserves the right to depart 
if deemed operationally necessary and a no-show cancellation policy will take effect. 

Minor/Unaccompanied Children: All passengers who have not yet reached the age of eighteen (18) who will not be traveling 
with both parents/guardians on board the aircraft will need to have completed a Parental Consent Form supplied by Shoreline 
Aviation, Inc. signed by all parents/guardians submitted to Shoreline Aviation, Inc. prior to departure of a domestic flight and no 
later than forty-eight (48) hours prior to departure of an international flight. Additionally, passengers under the age of sixteen (16) 
must be accompanied by a responsible adult authorized by all parents/guardians. 
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Fuel Stops: Depending on the actual weights of expected passengers and baggage or adverse weather conditions, a fuel stop 
may be required resulting in additional fees. A final determination will be made at the captain’s sole discretion. 

 

International Flights: International airport, customs and handling fees are estimated. Subsequent to the completion of an 
international charter flight, Shoreline Aviation, Inc. shall invoice Customer for the actual International fees and handling charges 
(if greater than the Quote), and shall further invoice all other charges, as they are received from applicable vendors, government 
authorities and so forth. Full reconciliation for international trips may take up to six months. Additional charges, if any, shall be 
billed to the credit card provided below. 

 

Security: Shoreline Aviation reserves the right to inspect all passenger baggage for items prohibited by the TSA. The list of 
prohibited items changes frequently and can be viewed at http://www.tsa.gov/travelers/airtravel/prohibited/permitted-prohibited- 
items.shtm . Shoreline Aviation is not an approved HAZMAT carrier. If you have any questions whether your cargo is classified 
as HAZMAT please contact us prior to departure. Shoreline prohibits the use of “vape pens”, as well as the carry of “hoverboards” 
and Samsung Galaxy Note phones. 

 

Smoking, Pets, Excess Wear and Aircraft Cleaning: Smoking is not permitted at any time on Shoreline Aviation aircraft. Pets 
are not allowed unless given explicit written authorization by Shoreline Aviation. Any damage to the aircraft interior or equipment 
or excess soiling of the aircraft arising from the actions of the passengers, their baggage or pets shall be the responsibility of the 
Customer. The Customer agrees that the credit card provided may be charged by Shoreline Aviation for all repairs and cleaning 
required under this section, as well as up to 2 hours of flight charges per day at the normal hourly billing rate until the aircraft can 
be returned to service, as deemed necessary. 

 

Catering Requests and FBO Selection: Shoreline Aviation will select FBO’s at all locations. Non-preferred FBO’s, if utilized at 
the request of the Customer, will be subject to additional costs and billed upon completion of the flight to the credit card provided. 
Catering, transportation and all trip incidentals requested by the Customer and arranged by Shoreline will be subject to a handling 
surcharge of 10%. 

 

Non-Completion of Trip Itinerary: Shoreline Aviation shall not be responsible for any delay or cancellation caused in whole or 
in part by any law, rule or regulation of any government or agency thereof, acts of God, strike, damage to or loss of aircraft, 
mechanical failures, crew sickness, lack of essential parts, or supplies or any cause beyond control (force majeure) of Shoreline 
Aviation, Inc. whether similar or dissimilar from the causes enumerated. In the event that Shoreline Aviation is unable to complete 
the trip, the Customer will be responsible only for the portion of the itinerary completed. 

 
Operational Control: Aircraft managed by Shoreline Aviation, Inc under FAA Part 135 Air Carrier Certificate # FRIA997D. 
Contracted aircraft are operated under their respective FAA Part 135 Air Carrier Certificates, in which case the Customer shall 
hold harmless and shall indemnify Shoreline Aviation, Inc. against any and all losses. The Customer acknowledges that Shoreline 
Aviation flight crews shall be in command of the aircraft at all times while completing the Customer itinerary. Shoreline Aviation 
flight crews are required to comply with 14 CFR 135 and shall be authorized to make any decision to comply with all applicable 
regulations including but not limited to discontinuing the flight for safety reasons, changing itinerary destinations for reasons of 
safety, as well as delaying or cancelling a departure for reasons of compliance with regulations or safety. 
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